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Electronic waste
recycling on Oct. 23

A free eWaste-recycling event
sponsored by  Small  Dog
Electronics will be held Saturday,
Oct. 23, from 9 a.m. to 3 p.m. at
Ben & Jerry’s, 30 Community
Drive, South Burlington.

Accepted items: old, broken and
obsolete electronics such as com-
puters, monitors, printers, fax
machines, cell phones, stereo
equipment, digital phones, VCRs,
televisions, old cables. connectors
and adapters (except for home
appliances). For a full list of prod-
ucts:  www.smalldog.com/ewaste
2010.

Information: Izabela Socham,
863-3929:  izalw peoplemaking-
good.com.
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Ewaste event draws a crowd

Recommend Be the first of your friends to recommend this.

South Burlington, Vermont - October 23, 2010

Folks around Vermont were able to get rid of their old gadgets Saturday in South
Burlington.

Small Dog Electronics teamed up with Apple for their 4th annual eWaste Recycling
Event. The group took in old, broken and obsolete electronics to recycle them -- free
of charge. All of the electronics are going to be processed in the U.S. and broken
down so elements such as copper and iron can be reused in other electronics.

"What we try to do is recycle electronic waste at no cost to the customer, since often
that can be a large amount -- considering what people want to recycle," said Kali
Hilke of Small Dog Electronics.

The eWaste Recycling Event brought in over 11-hundred car-loads of recyclable
material.

Gina Bullard - WCAX News
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Join us at this special fime of the year Many Psychic Readors Hypnosis Show
& by

for readings, a channeling which
offers the opportunity fo communicate
with your loved ones, and maore. . .

Music

A special evening with Norman & Ramona

Live Sermi-Classiscal Mnatt Connarton

Oct 29th, 4-10 p.m.
The Clarion Hotel Manchester, NH
at the Amoskeag Bridze

Donation $10 in advance

Get your tickets af ipmmation.com or 515 at the door.
For more imfo call Norman at (§03) 641-3187

October 14, 2010

Waiting for Dogot

Apple opening attracts hundreds

By John Andrews jandrews@hippopress.com

If you haven’t heard the local commercial
clamor over the past few weeks, let me be
the last to inform you: a new Apple retailer
has just set up shop in the Queen City.

Small Dog Electronics is based in
Vermont and hopped over the border to
open a third location, inside the Mall of
New Hampshire, on Oct. 9. The event
was heralded with newspaper ads and
radio spots galore, with promises of free
gifts and iPod Nano giveaways. Mac
nerds of the Granite State plotzed.

The CEO and Top Dog — actual title — is
Don Mayer. With tattoos all over his left
arm and greeting everyone in line, he was
pretty easy to spot at the grand opening.
As one might expect, he seemed to be in
a pretty good mood.

“You know, the hippo’s my favorite
animal,” he told me when | introduced
myself as a writer for this paper. He just
got back from Africa, it turns out, and was
hanging out with 250 hippos at one point.
(The exact number could not be verified.)

While Salem and Nashua host company-
owned Apple Stores, Mayer figured he'd
set up shop in the largest city north of
Boston. Although it's an independent
retailer, Small Dog fits in the “Specialist”
class of authorized resellers.

Judging from the line outside the store at
the event, local Mac fans don’t mind the
distinction. When | arrived just a few
minutes before 10 a.m., the line extended
from the shop’s entrance in the rotunda all
the way past the food court.

The crowd could’ve been a hassle, but a
dedicated security person on a Segway
was ready for any trouble. The techie
demographic could do plenty of window
shopping while waiting; iPhones and their
accessories were prominently on display
at an AT&T store, Best Buy Mobile and a
pair of Digital Outfitters kiosks, not to
mention the whole Mac section of the
Best Buy anchor store at the end of the
hall. Ritz Camera and Custom Wireless
got to show off their competing Verizon
and T-Mobile phone services. One
enterprising businessman even took the
opportunity to hand out business cards for
UsedAppleStore.com, based in Auburn.

| didn’t spy any sleeping bags or tents, as
have become legendary at Apple stores
when big new products are released.
Then again, this was inside. It would’ve

http://www.hippopress.com/101014/techie.html
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been overkill anyway — | was shuffled
into the crowded store about 45 minutes
after the opening, and the whole line had
been serviced 15 minutes later. Every
attendee was gleefully handed a T-shirt,
pen, screen wipes and small dog toys of
every breed.

What is it about the Apple brand that
inspires such excitement? We weren't all
unquestioning Mac faithful; as | took notes
on a Blackberry, the guy behind me in line
browsed the Web on a Droid. Maybe the
crowd just wanted a shot at a free iPod.
Maybe they were intrigued by the concept
of a business actually expanding in this
economic climate.

Small Dog has free daily events planned
through Sunday, Oct. 17. See their
website at www.smalldog.com for details.
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Vermont Business Magazine Recognizes Vermont’s Rising Stars

Vermont Business Magazine (VBM) announced last week the
winners of its inaugural Rising Stars Award. The list is comprised
of 40 winners under the age of 40. Award recipients were selected
by a panel of judges for their commitment to business growth,
professional excellence and involvement in their communities.

“We are thrilled by the response to this initiative to recognize
these up-and-coming leaders.” said VBM Publisher John Boutin.
“We received many outstanding nominations and the judges had a
difficult time getting it down to only 40. Those who believe
Vermont is losing its young talent need only look at these incred-
ible individuals. It's not just about business. It's also about them
making a difference in their communities.”

“Iwas very impressed with the level of enthusiasm evident
within the applications for cach nominee.” said Brigitte Ritchie,
Ve Presiaent, Communiny. KCRIons., CHizens bank. Wi ovel
seventy applicants at clearly shows the quality of young wlent in
Vermont.” Ritchie served as a judge for Rising Stars Award

VBM will honor Vermont's most accomplished young leaders
at the Rising Stars Award dinner on Thursday . November -4 The
dinner will be held at the Sunser Ballroom at the Comtort Suites
on Shelburne Road in South Burlington. The honorees will also be
featured ina special insert i the November issue ol Vermont
Business Magazine.

“Based on the success of this first etfort and the buzz it's eener
ated. 'msure the number of nominees will only erow [rom across
the state in the coming years.” Boutin said.

OF the 40 honorees. there were 20 men and 20 women. There
were 21 from Chittenden County. 10 from Washington County.
four from Lamoille. three from Caledonia, and one cach from
Rutland and Windham counties. The average age of the winners
is 29.

For more information about the dinner and to make reservations,
email info@ delaneymeetingevent.com.

2010 honorees from the central Vermont area include the follow-
ing:

- Kelly Ault, Community Organizer. Kids are Priority One
Coalition, Middlesex

- Jennifer Butson, Director of Public Affairs, Vermont Ski Areas
Association, Montpelier

- Tom Gilbert, Director, Highfields Center for Composting,
Hardwick

- Laura Hubbell, Program Manager for the CVMC VT Blueprint
for Health Integrated Pilot and the CVMC Care Management
Department. Central Vermont Medical Center. Barre

I'risha Hunt. Radiation Oncology Manager. Central Vermont
Medical Center. Barre

Kevin O Hara, Fimance Director. Green Mountaim Council. BSAL
Waterbury

Antonie Opitze Director of Byents. Nermont Chamber ol
Commerce. Montpelier

David Rubel. Arca Busimess Advisor. Vermont Small Business
Development Center. Montpelier

Edward Shepard, Vice President of Marketung. Small Dog
Electronios. Waitstield

Dan Smith. Strategic Consultant. The Arno Group, LLC. Stowe

Kate Stephenson. Executive Director, Yestermorrow  Desien
Build School. Warren
- Jake Whitcomb. New Programs and Communications Balladeer.
[ for the Planct, Waitsticld
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A NEW BREED OF APPLE SPECIALIST IN NH
--Small Dog Electronics Grand Opening in the Mall of NH--

MANCHESTER, NH— Small Dog
Electronics, a new breed of Apple
specialist with a triple bottom line
focus (people, planet and profit),
will be celebrating the grand
opening of their new store, cen-
trally located in the Mall of New
Hampshire, from October 9 to

17. A national leader in the tech
industry, and New England’s larg-
est Apple specialist, Small Dog
Electronics has made socially
responsible business practices a
central part of its business model.
The father and son team of Don
and Hapy Mayer founded Small
Dog in 1995 with a commitment
to give back to the communities in
which it does business.

Don Mayer, CEO of Small Dog
Electronics explains that the name
for the store was inspired by his
pet small dogs at the time. “|
didn’t want to name it Mac this

or tech that,” he said. “It’s very
important to me that our company
and our marketing are both per-
sonal and personable,” he said.

With stores in Waitsfield and South
Burlington, Vt., and a vibrant
ecommerce website and blog, 16-
year-old Small Dog Electronics
has plans to add three or four
stores over the next three years.
Manchester will be the first out-
side Vermont. It will have 18
employees in the 3,600-square-
foot store.

Grand opening is set for
Oct. 9. Special events and give-
aways during the grand opening

week in Manchester include free

© 2010 NEW HAMPSHIRE UNION LEADER
All Rights Reserved.

training sessions, free personal
and business consulting, special
deals on bundled product pack-
ages and demos, apple-related

snacks, semi-
nars, and fam-
ily day/game
nights. Small
Dog Electronics
is teaming
up with top
vendors such
as Apple,
Microsoft,
Adobe, LaCie,
and many more
to make this
a blockbuster
event.

The
first 1,000
people to walk
through the
doors will get
a special prize,
and 14 brand
new iPod nanos
will be given
away every
other hour
during the first
weekend of
Grand Opening
to people who
visit the store.
Small Dog will also be offering
$100 off every iMac, Mac Pro and
MacBook Pro computer. A full list
of the week’s events and promo-
tions is available at smalldog.com/
nh. companies

At the new store, Small
Dog Electronics will be featuring
an extensive line of products and
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peripherals for both Mac’s and
PCs that you won't find in the big
box stores. The new store will also
feature a large in-house service
facility, and a dedicated training
classroom.

For more information about

Small Dog Electronics and Grand

Opening week, vist Smalldog.com/
nh, or call 603-836-0003.
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Small Dog Electronics

Small Dog is trying to be top dog for Apple

<~/Now in Vermont: New store
at the Mall of New Hampshire is
one of several that the 16-year-
old company plans to open over
next three years. Grand opening

is planned Oct. 9.
By DENIS PAISTE

New Hampshire Union Leader

MANCHESTER — Small Dog Electron-
ics, an Apple store set to open soon in
the Mall of New Hampshire, is a busi-
ness that likes to let its hair down.

Its website, for example, features
pictures of customers’ dogs.

“It's one of the most popular sec-
tions on our website,” Don Mayer,
chief executive officer and “Top Dog,"
said in a telephone interview.

With stores in Waitsheld and South
Burlington, Vt., and revenues of about
$20 million yearly, 16-year-old Small
Dog Electronics has plans to add
three or four stores over the next three
years.

Manchester will be the first outside
Vermont. It will have 18 employees in
the 3,600-square-foot store.

Compared to a corporate-owned
Apple store, Mayer said, “We have
probably a greater selection of third-
party products, on-site service and
consulting. We like to say it's an Apple
store with dog hair on it. We will have
very highly trained personnel.”

A grand opening is set for Oct. 9.

Mayer said Small Dog Electronics’
choice of the mall site was a combi-
nation of availability and a desire to
demonstrate success in a mall loca-

# See Small Dog, Page D2
demonstrate success in a mall lo-
cation. “The other factor is that’s
where the shoppers are,” he said.

The hottest Apple item right now
is the new iPod touch, he said.

“Where you have a Wi-Fi signal,
you can run Apple’s FaceTime soft-
ware, so can have video conferenc-
ing,” Mayer said.

® 2010 NEW HAMPSHIRE SUNDAY NEWS
All Rights Reserved.

“A soldier in Iraq can talk to his
wife at home and have video con-
ferencing just through Internet ac-
cess,” he said.

Mayer said the name for the
store was inspired by his pet small
dogs at the time.

“I didn't want to name it Mac
this or tech that,” he said.

“It's very important to me that
our company and our marketing
are both personal and personable,”
he said. “That’s why we have per-
sonal information about employ-
ees on our website,” Mayer said.

“I went through the hard times
with Apple, but we never lost faith,”

he said.
L 4
Onthe Net:
www.smalldog.com

COURTESY
Chief executive officer Don Mayer is
Top Dog for the company and said the
name for the store was inspired by his

pet small dogs at the time.
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Hampshire, from October 9 to 17. A national leader in the tech industry, and New Englanda

Small Dog Electronics, a new breed of Apple specialist with a triple
bottom line focus (people, planet and profit), will be celebrating the
grand opening of their new store, centrally located in the Mall of New
s leading

largest Apple specialist, Small Dog Electronics has made socially responsible business practices a central
part of its business model. This includes a commitment to give back to the communities in which it does

business.

Special events and giveaways during the week will include free training sessions, free personal and
business consulting, special deals on bundled product packages and demos, apple-related snacks,
seminars, and family day/game nights. The first 1,000 people to walk through the doors will get a special
prize, and 14 brand new iPod nanos will be given away every other hour during the first weekend of Grand

Opening to people who visit the store. A full list of the weeka

smalldog.com/nh.

s events and promotions is available at

Small Dog Electronics will be featuring an extensive line of Apple products and peripherals for both

Maca
training classroom.

s and PCs. The new store will also feature a large in-house service facility, and a dedicated

Small Dog Electronics, New England's top Apple Specialist and reseller and a leading Apple specialist in
the US, was founded in 1995 by the father and son team of Don and Hapy Mayer. Small Dog is a socially
and environmentally responsible company and employer. For more information about Small Dog
Electronics, and its product line of Apple computers, peripherals, iPods, software, and printers, visit their

website at www.smalldog.com
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